TpeGoBaHus U MeTOAUYECKIE PEKOMEHAALMH (lajiee — peKOMEHIAlNH) 110
pa3MelleHHI0 B OPraHiu3auuAX B cpepe KyJIbTypbl, 0XpaHbl 310POBbsI,
o0pa3oBaHus, CONMAJILHOIO 00CAYKMBAHHA U (pelepalbHbIX YUpeKIeHUsIX
MeIHKO-COHATbHOM 3KCMePTH3bI (ajiee — OPraHU3alUM), a TAaK:Ke Ha
opunmanbHbIX caiiTax opranusanuii QR-Kko10B 1JIsi IPOXO/KAEHUS OLIEHKH
KayecTBA yCJOBHI MPeJoCTABICHUSA yCIYyr

B nomenieHuM Kak[oil OpraHu3andi, a Takke Ha O(UIHAalbHBIX caiTax
opranuzanuii  (Ipy  yCJIOBMM HMX  HAIW4MsA) JOKHBI  OBITH  pasMelICHbI
nepcounduuupoBanHpie QR-KO/bI ISl ONEHKH KadecTBa yCIOBHil NMPEIOCTABIICHHS
YCIIYT K&KIOM KOHKPETHOW OpraHu3auMed HX MOoNy4aTeasaMu, KOTOPbIH [acT
BO3MOYKHOCTh ~ OTKDBITh ~ CTPAHMIly OpraHu3auud Ha O(QUUHAILHOM  CaiTe
www.bus.gov.ru 1u6o B MoOmIbHOM Npuiokenus «Hare muerne» (nanee — QR-xoxn)

Ha BBIOOD IMOJIB30BATENS U MONTYYUTh BO3MOXKHOCTE!

OLIEHUTb Ka4eCTBO YCJIOBUI OKa3aHMsl YCIIYT B OPraHU3alHAX COLHaNbHOM c(hephbl
U OCTaBUTbH OT3bIB,

OCTaBHUTbH 0OpAlllEHNE W MOJYYUTh HAa HETO OTBET,

O3HAKOMHUTBLCS C IUIAHOM [0 YCTPAaHEHHMIO HENOCTATKOB I10 pE3yjbTaTam
MPOBEAEHHOM OLIEHKH,

O3HAKOMHUTBCA C TEKYLUIMM PENTHHIOM OpTaHH3aluH, OCTaBUTb OTMETKY O
COTJIACHM WJIN HECOIIACHH C PEHTHHIOM.

T JOCTHUIKEHHUS TIOCTABAEHHOM Leiu He0OX0ANMO:

Ular 1. Kaxngoit opranmszannu ckadaTh QR-Kxoa, pasMeLIEHHBIH B KapTOYKe

OpraHM3alUu Ha caite www.bus.gov.ru B nozpasjene «llepeunn opraHu3auni)

noapaszena «PasmeuienHas uHpopmauusy» pasgena «HOK asist ynosHOMOYEHHBIX
OpraHoB».

[Iar 2. Y6enutscs, 9yTo npu nepexone mo QR-koay noias30BaTelb MoOnajgaeT Ha
CTpaHMIly OLEHKH OPraHM3alMM MU HMEET BO3MOKHOCTBIO COBEPILUHThL OLEHKY,
OCTABHUTH OT3BIB M O3HAKOMMThHCS ¢ MH(popmauueil (cm.Bbiwe). Ecnn Ha cTpaHnme
OpTaHM3aLMU OTCYTCTBYeT Tpebyemas HH(Opmanus, HeoOXoaumo [00aBUTH €€ B

JUYHOM KaOMHETEe OpraHu3aLMH.
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[IIar 3. Ob6ecneunTs pa3paboTKy YHHPUIUPOBAHHBIX MAKETOB MiakaToB ¢ QR-
KOJAaMM (Jajee — IIJaKaThl) AN pa3MEIICHUsS B MOMEILEHUSIX OpraHusauuil B
COOTBETCTBHU CO CIEAYIOMIHNMHU TpeOOBAaHUAMH:

1. Heob6Xomumo paspaboTaTh MaKETHI [TAKATOB B dopmare A4 u A3.
2. Makert nakara J0JKEH COAEPKaTh CACAYIONIY0 HH(DOPMAIHUIO:
v JIOTOTHIIBI OPraHU3alMy U OPraHU3aLUuU-yIpeaUTeNs
v MOSICHUTENbHBIN TeKCT. [Ipumep:
BAM Y HAC I[IOHPABHIJIOCE?
Ymoowr oyenumv YCJOBUA npedocmasnenus ycaye Hagedume
kamepy Bawieco menegona u cxanupyiime QR-rxoo0.
[lepeiiosn no ccolaxe Boi cmodiceme:
® OYEHUMb YCA0BUA OKAZAHUA YCAY2:
o Komgopm u canumapHo-eucuenu4eckoe cocmosHie
nomeueHU
o [lobpoorcenamenbHocme 1 8eHCIUBOCING PADONHUKO
o Jleekocmv  nonyuewus un@opmayuu o0  padome
opeanusayuy U ee Mmo4HoOCHb
o Jleckocmv  3anucu O NOAVHEHUA — VCay2u U
CB0EBPEMEHHOCINb ee OKA3AHUSA
o [ocmynHocmb 05 UHEANUOO8
° ocmasums ceoe oopauyetie,
Bawia oyenxa nomoscem nam cmamo ayuuie i y0eoumvcs, 4mo ece

xopouio!

v QR —xon. Pexomenayembiii pasmep (QR-xoga COCTaBJISIET OOHY JAECATYIO
paccTOAHUSA CKAaHUpPOBaHUSA MM cooTHomeHue 10:1 u ompenendercs MCXons U3
pasMepa OaHHEpA.
3. JluzallH MaKeToB TIUIAKaTOB JOJDKEH OBITh pa3paboTaH MCXOAA M3
otpacineBol crieuuduku. [Ipu 3TOM nomkHa ObITE OOecrieYeHa 10CTaTOYHAas
KOHTPACTHOCTDb Jis cuuThiBaHus QR-koza.

[Ilar 4. CpopmupoBaTh mepedeHb MOMEILIECHUH, TpeOOBAHUA K KOJIMYECTBY U
pa3Mepy TUTaKaTOB B PA3JINYHBIX MOMELICHUSAX OpPraHU3alMH UCXOJsd M3 OTPacaeBOH
crieuM(BUKY U CIEAYOUUX TPeOOBAHNMN:

1. [InakaTel JO/OKHBI OBITH pa3MelIeHbl B TMOMELIEHHAX O00LIero
MI0JIB30BAHHUS U MECTAX CKOIUJICHHUS JFOACH (BXOIHBIE IPYIINbI, KOPUAOPhI
W 30HBI OKUIAHHS, CAHUTAPHO-TUTHMEHWUYECKUE MOMELIEHMS U T.I.) C



OS]

Le/IBI0 OLICHKH CaHHTApHO-TUTMEHMYECKHUX YCIOBHUH, KoMdopTa 30H
OKMAaHUs (OTABIXAa), HAIMUMSA M JOCTYNMHOCTH IIMTHEBOM BOJbI,
JAOCTYTTHOCTH IOMEIIEHHUH [yl WHBAJIWAOB, HAlHMYWE M IMOHATHOCTH
HaBUTAUMH B IOMELIEHHUAX, a TaKXKe TPaHCIOPTHOW JOCTYMHOCTH
OpraHU3aLHH.

2 IlnakaTel nO/KHBI  OBITH pa3MelleHbl B TOYKAX KOHTAKTa C
NOJy4aTesIMK  YCIIyr  (PErMCTparypbl, [PHUEMHbIE, CIPAaBOYHBIE,
KaOWMHETH! ~CIELMANINUCTOB, MECTa pa3MelleHuss HHPOPMAaLUOHHBIX
CTCH/IOB W T.J.) C LENbIO OLEHKH NOOPOKENaTeIbHOCTH U BEKIMBOCTH
pabOTHUKOB OPraHU3allMH, JOCTYMHOCTH M IOJIHOTHI MPEJOCTABIICHHS
HEOOXOAMMOH MH(OPMALIMU, CBOEBPEMEHHOCTH OKAa3aHWs YCIYIH U
BPCMEHM OXHIAHHUA, a TakKKe = OpPraHU3allMOHHBIMH  YCIOBHSMH
IPENOCTaBJICHUS YCITYT,

3. Pasmep mnakara ans pasmerienus (A4 win A3) ompenensercss UCXoas
13 0COOEHHOCTEH MOMEIIEHHS, BIUSIIOLINX HA JANLHOCTh CKAHMPOBAHUSA
QR-xona.

4. KonmuuecTBOo mnnakaToB JAO/KHO OBITH  OMPEACNICHO WCXOAS M3

KOJIMYECTBA ITIOMELIEHMM M TOUYEK KOHTAKTa C [10JIb30BaTEISIMHU YCIYT, U
HE MOYKET OBITh MEHEE ABYX I KaKI0M OpraHu3alny, pacioJIOKECHHBIX
BO BXOJIHOU rpymnre u OCHOBHOHM TOYKE KOHTAKTa C ITOCETUTEIISIMU
OpTaHHu3alNH.

Illar 5. B cmyuae, ecam oTpacieBast cruenuduka MpeanoiaracT BblIaudy
MOCETUTENAM MaTEPHANIOB Ha OYMa)kHOM HOCHTeNe (peKOMEHIAIluH Bpada, OWIIETHI,
TaJIOHBI, HHPOPMALMOHHO-TIONUTpaduuecKas MpOaYKIIHs, TaMITKH, OYKIETh U T.JI.),
Heo0X0AUMO c(POPMHUPOBATEH TIepedeHb OYMaXKHBIX HOCHTENEH 1t pazmerinenus QR-
Koma.

[llar 6. B cnydae, ecnn B TNOMEMICHHSX OPraHH3alMM €CTh HH(PPOBLIE
yCTpoﬁéTBa, [IpEIHA3HAYEHHBIE [JI HCIIOJB30BAHUS TMOCETUTENAMHU (TepMHUHAIBI
3allMCH, KOMIBIOTEPHl C 0Oa3aMu [aHHBIX, TEJNEeBU30Phl H T.A.), HE0OXOIUMO
c(hopMHpOBaTh NepeyeHb HUMPOBLIX YCTPOHCTB 11 pasmernienns QR-xoxa.

[IIar 7. Opranusosats pasmernenrne QR-K010B B COOTBETCTBUU C MOJYYCHHBIMU

MaTepHajJaMy U IIpU COOJIOIEHNUU CIEAYIOMNX TPEOOBAHU.

1. Tpe6013aﬂn;1 K pasMCIICHUIO I1J1aKaTOB B IIOMCIICHHUAX.
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[ToBepxHOCTh MaTepHalia, Ha KOTOPOM OpraHu3aliell HareyaTaH riakar
He MOoDKHA 00pa30BBIBATH 3aJOMBI, PACTsKEHHS W Ckiagku. Ileuats
IOJDKHA OBITh YETKOH, LBETOIEpe1aua KOPPEKTHOM.

B nomelneHusx miakaThl pa3MelaroTest Ha YPOBHE IJIa3 MM Ha YPOBHE
IPUTIOAHATON PYKH B3POCIIOTO YEJIOBEKA.

[Ipy OTCYTCTBMM UETKO OIPENENIEHHOTO MeCTa pa3MEIICHUs B
MOMEIICHUM COTJIACHO I1.2, JTy4llle pasMelaTh IlakaT Ha BUAHOM MECTE
psIIOM C YacTO MCHOJb3YEMBIM IIpeIMeEpaMu ([ABEPH, PAKOBHHBI,
3epKana, KyJjepsl U T.1.)

JNomxHa ObITH 0OecreueHa OTKPBITOCTb M JIOCTYNTHOCTh CKaHMPOBAHMS
QR-koma, oTcyTCTBHE (PU3NYECKUX MPEMATCTBUN MEPE Pa3MEIICHHbIM
MIaKaToOM.

Nomxuo OBITH 00ecreueHo OTCYTCTBUE MHMOPMAIMOHHOIO ITyMa
BOKpYr Iuiakata (OH JOJKEH ObITh  BBIIEJICH OT  JIPYTHX
HHPOPMAITMOHHBIX 00bIBICHHUH ).

[Tocite pasMmeleHHs KasKIOT0 TUIakaTa HY/KHO YOEIUTBCS B TOM, 4YTO
QR-xox MOXHO YMOOHO MPOCKAHMPOBATH, W OH BEICT Ha HYXKHYIO
CTPaHULY.

TpeboBanus k pasmeniennto QR kona Ha OyMaXXHbIX HOCUTEJIAX !
QR-KOJ IOJKEH CONPOBOXKAATHCS MOSCHUTEIbHBIM TEKCTOM. [Tprnmep:
Ouenume ycnogus npedoCcmasienus ycive ucnoavsya QR-kod!
Pasmep QR-koxa Ha GyMaKHOM HOCHTENE JIOJKEH ObITh HE MeHee 32%32
MM.
Kaxaplii OymarHblil HOCHTE/Ib HYKHO MPOTECTHPOBATh U yOEAMThCS,

4gTOo QR-KO,H MOXKHO IIPOCKAaHUPOBATh, U OH BEACT Ha HYKHYIO CTpaHHULY.

TpeGosanust k pasmeriernto QR-koma Ha LH(POBBIX YCTPOHCTBAX
OpraHH3aLHH.
QR-KOA pa3sMelleH Ha 3ariaBHOH CTpaHHLE YCTPOHCTBA (CTpaHuie
pekuMa OKHUJAHHs )
Han QR-ko10M pa3MelleH COmpoBOAUTENbHbII TEKCT. [Ipumep:
Ymobel oyeHums YCa06us npedocmagienis yciye ucnonpsyume QR-koo
WU nepetioume no CCblIKe Huice.
Pazmep QR-koma obecrieunBaeT BO3MOKHOCTh €0 CKaHMPOBAHUSA H
CcOoCTaBJIsAICT OAHY ACCATYIO pacCTOSAHMAA CKaHHMpPOBaHUNS MJTHN

cootHomeHue 10:1



v [Ton QR-kozmom pasmelneHa akTHBHAs CCbUIKA IJI TIepexojaa Ha
CTPAaHHUIy OLIGHKM YCJIOBHMH OKa3aHHS YyCIyr COOTBETCTBYIOLIECH
opranuzauuu (Ccbulka pasMelaercs IpH YCIOBHM TMOJKIHOUCHHUS
yCTPOMCTBA K CETH HHTEPHET).

v Kaknoe uudppoBoe yCTPOUCTBO HYKHO MPOTECTUPOBATH U YOEAMUTHCH,
g10 QR-KOJ MOXHO MPOCKAHUPOBATH, U OH BEJET HA HYKHYIO CTPAHHILY.

4. Tpebosanus k pa3memienno QR-koa Ha opHUIHANbHBIX CAUTaX.

v QR-K0j1 pa3MeleH Ha 3arJIaBHON CTpaHULE canTa

v Han QR-K010M pa3MelieH COIpoBOAUTENbHbIH TEKCT. IIprmep:
Umobsl oyeHums Yeio6us npedocmagiens ycaye ucnoassyiume QR-koo
ual nepeuoume no CColiKe HUdice.

v Pazmep QR-koma oOecreunBaeT BO3MOXKHOCTh €ro CKaHHUPOBAHUS
MOOMJIbHBIM YCTPOHCTBOM

v [Ton QR-komom pa3melleHa akTHBHas CCbUIKA [JIs [Oepexoja Ha
CTpaHMIly OLEHKM YCIOBHH OKa3aHHsS YCIyr COOTBETCTBYHOLICH
OpraHu3aLKH.

v QR-k01 MPOTECTUPOBAH, €T0 MOXHO NMPOCKAHMPOBATh, U OH BEICT Ha
HYKHYIO CTPaHHULLY.

JIOTIOJIHUTEIbHO PEKOMEHAYEM COTPYAHHMKaM OpraHu3alndy IpeniaraTh
TMOJIy4YaTeNaM YCIyT MepeXOauTh 110 pasMemeHHbiM QR-KoaaM 1 OLEeHHBATh Ka4eCTBO
YCJIOBUI IPEIOCTABACHHUS YCIYT





